Honatok 16

1o IIporokony 3acimanns Tapudnoro komitety Big 30.11.2023 Ne45

wpuanaHuM ocodam y AT «MOTOP-BAHK»

Tapuduuii naketr «OCBb» Ha po3paxyHKOBO-KACOBi onepairii Ta MOCJIYyru, o HAXAITHCS

Ne Onmnepanis (mocsayra) Po3mip komicii, rpa | IIAB | Ctpok Ta mopsinox
/ IpoleHTHA CIIATH
craBka, %.
1.1 BinkpurTs, 3aKpUTTA NOTOYHUX PAXYHKIB:
1.1.1 | Bigkputrtss  paxyHKiB  KOpPHCTYBauiB B bes
HaIllOHAJBHINA BamiOTi (32 OIWH BITKPUTHI 0,01 I1/1B
PaxyHOK) B neHb BiIKpUTTS, B
TOTiBKOBI# 200
Binkpurtss paxyHKy 3 ~ BUKOPUCTaHHIM 5,00 0e3roTiBKOBii Gopmi
KOPIIOpaTUBHOL TIATKHOT KapTKH B
HallOHAJIbHIA BaJIfOTI.
1.1.2 | OdopmneHHast Ta BHJaya OCHOBHOI ITIATDKHOL BkJiroueHo 10 BapToCTi BiAKpUTTH (0JHOTO
KapTKH: PAXYHKY 3 BHKOPHCTAHHSIM KOPIOPATHBHOI
- Visa Classic IUIATI?KHOT KapTH B HAIOHAJIbHIN BaJIIOTI)
(n.1.1.1)
1.1.3 | 3akpuTTs MOTOYHUX PaxyHKIB y HalliOHANbHIN B nens 3akpurrsa
BaITtOTi ( 32 OAWH 3aKPUTHI PaXyHOK): pPaxyHKy, B
- 3 IHIIATUBY KIJIIEHTA; 100,00 bes TOTIBKOBIH a00
- TIPH JIIKBiJaLii miANpHEMCTBa 50,00 IT1JIB | 6e3roTiBKOBiil hopmi
1.2 Po3paxyHkoBe 00cJyTOBYBAHHSI IOTOYHUX PAXYHKIB Y HAIliOHAJIBHIiI BaJIIOTI:
1.2.1 | llomicsauHe pPO3paxXyHKOBE OOCIYTOBYBaHHS BxJiroueHo 1o
MOTOYHUX  PpaxyHKiB 0e3 BUKODHUCTAHHS | CKJIaXy KOMicii i
CHUCTEMH  JAMCTaHLIHHOTO  00CIyroBYBaHHS 1.2.2
«KmienT-banky
1.2.2 | BuxkoHaHHS IaTHKHMX OMEpalliii KOpHUCTYBaviB
31 CITUCaHHS KOIITIB 3a BCiMa BHIaMH PaxyHKIB
3a JIOIOMOIOI0 JIOKYMEHTIB, HaJaHUX Ha
MarnepoBUX HOCIAX: Bxogute B BapTicTh
e Bcucremi AT «MOTOP-BAHKY; BiIKpHUTTH paxyHKy | be3 | Illomenne norosipue
/1B | crncanns 3a koxHuit
e Ha KOPUCTb KII€HTIB iHIIMX OaHKiB 10,00 TUIaTLK
MIPOTATOM orepariifinoro dacy (mo 16:00);
0,1%
e TpOBENCHHS IUIATDKHAX omepauiii wa | (MiH. 20,00 makc.
KOPHCTh KJIi€HTIB iHImuMX 6aHkiB micas 16:00. 50,00)
1.2.3 | OdbopmicHHS JIOKYMEHTIB i T gac 10,00 be3 | JloroBipHe crimcaHHS
00CITyTOBYyBaHHS PaxyHKIB KOPUCTYBaiB. I1/1B B JICHb HaJaHHSI
NOCIIYTH
1.2.4 | [IpoueHTHa cTaBKa, IO HAPAXOBYETbCA Ta lomicsune
CIUIAUy€ThCsl Ha LIOACHHUH 3QJIMIIOK KOUITIB 3apaxyBaHHS Ha
Ha T[OTOYHUX paxyHKax KIEHTIB Y NOTOYHHUN PaxyHOK B
HalllOHAJIBHIH BaJIOTI: OCTaHHIN poOoumii
- Ha 3ajmmkH Big 5 000,01 rpH. 2% piyHux JIeHb MicsAns
1.2.6 | HaganHs BUIHMCOK 3 paxyHKIB KOpPHCTyBadiB | BXoaAuThL B BapTicTh

(BKJTIOYArOUM HAJIAaHHS HA MarepoBOMY HOCII, B
CJICKTPOHHOMY BUTIISA[, Y BUTIISAAI TEKCTOBUX
MOBITIOMJICHb, 3 BUKOPHUCTAHHSIM IUIATDKHHX
MIPUCTPOIB, MOOLIBHOTO 3B’ SI3KY) 1 JOMATKIB 0
HHX.

BIIKPUTTS paXyHKY




1.2.7

Hamanus pgyOmikaTiB BHITMCOK 3 PaxyHKIB
KOPHCTYBadiB  (BKJIIOUAIOYM  HAJAHHSI  Ha
MarrepoBOMY HOCI1, B €ICKTPOHHOMY BHUTJISI, Y
BUTIIAIL TEKCTOBUX MOBI1JIOMJIEHD, 3
BUKOPHUCTAHHSAM TIATIXKHUX MPHUCTPOIB,
MOOUTFHOTO 3B’S3Ky) 1 JOJAaTKiB JO0 HHUX
(TepMiHOBO, Y ICHh OTPUMAHHS 3aITUTY ).

10,00 (100,00)

bes
I1/1B

3a 0JIuH JOKYMEHT B
JIEHb HaJaHHs
MOCJIYTH B
TOTIBKOBIH 200
0e3roTiBKOBii Gopmi

1.2.8 | HagaHHs 10BiOK, OB SI3aHUX 3 PO3PAXYHKOBO-KACOBHM 00CJIYroByBaHHSIM (32 MUCbMOBHM
3alMTOM KJIi€EHTA):
1.2.8.1 | HaganHs MOBiJOK MPO BiIKPUTTS Ta HASBHICTh 50,00(100,00) bes
paxyHKy (TEpMiHOBO, y [I€Hb OTpPHUMAaHHS I1/1B
3aIHTy) Bxogute B BapTicTh
3aKPHUTTH PaAXyHKY
Haganss noBiIKy Mpo 3aKPUTTS PaXyHKY
1.2.8.2 | HamauHsa DOBIAKY MION0 BUKOHAHHS IIIATIKHOL
oreparlii Ta 3 iHIIMX MHTaHb PO3PAXyHKOBO-
KacoBOr0  OOCIYroByBaHHS  paxyHKy 3a
MMMCHMOBHM 3aIIUTOM KOPHCTYBada 3 apXiBy 3a bes
nepion; B
- 10 3 MicA1iB (TEPMIHOBO, y Je€Hb OTPUMAaHHS 50,00 (100,00) 3a 0JIUH eK3eMILISP B
3amuTy); JIeHb HaJaHHS
- 1o 6 micsIiB (TEPMIHOBO, Y ACHb OTPUMAHHSI 70,00 (150,00) TTOCITYTH, B
3aIuTy); TOTiBKOBIi a00
- 10 1 poky (TepMiHOBO, y I€HH OTPUMAHHSI 110,00 (200,00) 0e3roTiBKOBIN hopmi
3amuTY);
- Oinbiue 1 poky (TEpMiHOBO, y I€Hb OTPUMAHHS 150,00 (250,00)
3amuTy);
- TPO TOTOYHHWM CcTaH (TEPMiHOBO, y JICHB 50,00 (100,00)
OTPUMAaHHS 3aIUTY).
1.2.8.3 | Haganns noBifku 3 po3paxyHKOBOTO KaCOBOTO 60,00 (135,00) bes
00CcITyroByBaHHS KPEIUTHOIO paxyHKy I1JIB
(HasIBHICTB/BIICYTHICTh KPEAUTHOTO PaxXyHKY,
CTaH  pO3paxyHKiB) (TEpMiHOBO, Yy [I€Hb
OTPUMAaHHS 3aIUTY)
1.2.9 | BigmpaBneHHS MOBIZOMIJICHb TMPO YTOYHCHHS 20,00 be3 3a oJIUH 3aIuT B
PEKBI3HTIB ITUIATIKHOI 1HCTPYKIIii, IIOBEPHEHHS I11B JIeHb HaJTaHHS
a00 BIJKIMKaHHS IUTATDKHOI I1HCTPYKIII Ha MIOCIIYTH, B
MiJICTaBi JOKyMEHTa MO BiIKIUKaHHS (3asBU TOTiBKOBI# 200
KITIEHTA). 0e3roTiBKOBii Gopmi
1.2.10 | IlpoBeneHHs IUTaTHKHAX orepauii 3 miH.100 rpu. makc.1%| be3 | JlorosipHe crricaHHS
3apaxyBaHHS  OE3TOTIBKOBHX  KPEAWTHHX BiJl KpeaUTHOTO I1/1B B JICHb HaJaHHSI
KOINTIB HA TOTOYHUI paxXyHOK KJII€EHTA JiMiTy MTOCJIYTH
1.3 *Po3paxyHkoBe 00CJIyrOBYBaHHS NOTOYHUX PAaXyHKIiB Y HAIOHAJIBHIN BAJIOTI B cHcTeMi
aucTaHniiHoro oocayropypans «KiuieHr-bank»:
BukonanHs mIaTDKHHAX oOmepariii 3a Bcima
1.3.1 | BumaMu paxyHKIB 3 BHKOPHUCTaHHSM cHUCTeMH | Bxoauth B BapTicTh | bes
nucTaHmiiHoro  obciyroByBaHHs — «KiieHt- IOMICSIYHOT 0 aB
Bauk» (o 16:00): PO3PaxXyHKOBOI0
00cJIyroByBaHHA .
e B cucremi AT « MOTOP-BAHKY; CHCTEMH Jlorosipne cmcants
JUCTAHITIHHOTO B JICHE HAJIAHHA
MOCTTYTH
00cJIyroByBaHHA

* Ha KOPUCTH KITIEHTIB 1HIHMX OaHKIB MPOTATOM
oneparniitaoro gacy (o 16:00):

«Kiaient-bank»

3,00




- o 5 000,00 rpH;.
- Bix 5 000,01 mo 100 000,00 rps;
- Big 100 000,01 rpmH.

5,00
15,00

1.3.2 | BuxkoHaHHS IUIATDKHUX ONEpamii 3a BciMma 0,1% (min. 15,00 bes .

BUAAMHU PAaxyHKiB 3 BHKOPHCTaHHSAM CHUCTEMH makc. 50,00) aB Jlorosipue CriucanHs
JTUCTaHIiiHOTO  oOcimyroByBaHHs — «KimieHT- B IeHB Ha/laHHA

. MOCITYTH
Banxy, micis 16:00.

1.3.3 | Kinpkicts IUIATDKHUAX omeparii, SIK1
BUKOHYIOTHCS 3 BHKOPHCTAHHSM CHCTEMHU 5%
nucTaHmiiHoro obcmyroByBaHHS «KiieHT —
bank», depe3 Internet, Ta, sKi BKIIOYCHI ¥y
BapTICTh IMOMICSIYHOI TUIATH 3a BHUKOHAHHS
IUIATDKHUX ~— Omepaimiii 3  BUKOPHUCTAaHHSIM
CUCTEMH  TUCTAHIIIHHOTO  OOCIYrOBYBaHHS
«Kmient-bank» 3 M ITBEPIKCHHSIM
MPOBEJICHUX PO3PaXYHKIB Yy BUTIISII TEKCTOBUX
SMS moBigomieHs (1. 1.3.7)

1.3.4 | YcraHoBIEHHS  CHUCTEeMH  AHWCTaHIiiiHOro | BxoauTs B BapTicTh | bes
obcnyroByBanus «Kmientr — bank», uyepe3 | BinkpurTsa ogHoro | [1/IB
Internet: NOTOYHOI0 PaxXyHKy B
- 32 TIOYaTKOBE YCTAHOBIICHHS CHCTEMU; HalioOHAJbHIH BaIIOTI B nenp

(m.1.1.1) BCTaHOBJICHHS
- 32 KOXKHE HACTYITHE YCTAHOBJICHHSI CUCTEMH CUCTEMH, B T.4.
150,00 MIOBTOPHOTO, B

1.3.5 | YcraHoBiaeHHS Komii CHCTEMM AUCTAHIIMHOIO 100,00 bes TOTIBKOBIH 200
obOciyroByBanHs «Kiient-bank» (Bchoro He [IIB | Oe3roriBkoBiil popmi
OlTBILIE TPHOX MPOTPAM)

1.3.6 | YcraHoBIeHHS CHUCTEMH JIMCTAHI[IHHOrO 100,00 bes
obcmyroByBanHs ~ «KimieHT-baHk» — KiTieHTam I1/1B
O0aHky (KOpUCTyBauaM CHCTEMH), B SKHX
BigOyJach mepepeecTpais

1.3.7 | lloMicsyHa IIaTa 3a BUKOHAHHS ILIATIKHHUX 80,00 bes [lomicsune
omepamii 3  BHKOPHUCTaHHIM  CHCTEMH I1/IB | moroBipHe criicaHHS
nucTaHmiiHoro  obciyroByBaHHs — «KiieHt- He mi3Hime 10 yucna
bank» 3  WATBEpIKEHHAM  MPOBEICHHUX HACTYITHOTO MiCAILIS
pO3paxyHKIB Yy BHTJISAOI TEKCTOBHUX SMS
MIOB1IOMJIEHD.

1.4 | KacoBe 00cJIyroOByBaHHS:

1.4.1 | Bumawa TOTiBKM  HAaIlOHAJIBHOI  BaJIIOTH 1% be3
KOpHCTyBa4aM 3a IUIATDKHOIO — OMepalli€ro, I[IIB | JloroBipHe criucaHHs
BKJIFOYAIOYH 3 iX paXyHKIB. B JICHb HaJIaHHS

1.4.2 | OdopmieHHS TPOIIOBOI YEKOBOI KHHKKHU 100,00 bes MOCITYTH

[11B

1.5. | O6cayropyBaHHsl HEAKTHBHUX PAXYHKIB:

1.5.1 | Komicis 3a 00CITyroByBaHHSI HEAKTUBHOTO 50,00 rpu (ado Kowmicis cTaryetbes
paxyHKy B HalllOHaJIbHI/iHO3eMHil BaOTi (Ta | ekBiBajieHT 50 rpH. LIOMICSIYHO TIPU
paxyHkiB 2903)!2 HA IeHb CIIMCAHHSI BIJICYTHOCTI PyXy

3a kypcom MBPY) bes KOIITIB HA PaXyHKY
I1/1B noHax 180
KaJICHIAPHUX JHIB
gy O1TBIIE (32
KO>KHUH paxyHOK)

1.5.2 | Kowmicis 3a 3akpUTTSl HEaKTUBHOTO PaxyHKY B 100,00 rpH (abo Kowmicis cTsryeTtses
HaI[lOHAJIbHIM/IHO3eMHIH BaIIOTI 3a ekBiBajieHT 100 bes TIPH 3aKPUTTI
1HIIIaTHBOIO baHKy 3rigHO 3 yMOBaMHU IPH. HA IeHb I1/1B KOXKHOTO PaxyHKY

JloroBopy 06aHKiBCBKOTO PaxyHKY




CIIUCAHHS 32
Kkypcom MBPY)

IpumiTkn:
B pa3i BincyTHoCTi KOIITIB HA MOTOYHOMY PaXyHKY MPOBOIUTHLCS HAPAXyBaHHsS KoMicii.

Onepaniiianii vac AT «<MOTOP-BAHK» 3 09:00 o 16:00

Yac nmpuifoMy muatexiB B cucTeMi auctanuiitnoro oociayropyBans «Kiuienr-bank» AT «MOTOP-BAHK»
3 09:00 o0 17:00

! HeakTuBHMI paXyHOK — PaxXyHOK, 3a SKMM roHas 180 KaJleHIapHuX JHIB 91 OiIbIIE HE MPOBOIWINCE TaKi Oeparii:
3apaxyBaHHS KOIITIB, 3HATTS TOTiBKH, O€3TOTIBKOBA OIJIaTa TOBAPIB Ta MOCIYT (32 BUKIIOYCHHSM OIEPAIlii 11010
OIUTIaTH MOCHYT baHKy 4 morameHHs Oynb-akux 3000B’s3aHb KimieHTa mepen bankowm, a Takox 3apaxyBaHHS Ha
MOTOYHUN  paxXyHOK  HapaxOBaHWX  baHKOM  TIPOIICHTIB), OE3rOTIBKOBE  IEepepaxyBaHHS  KOIITIB.
OO0cayroByBaHHs HEAaKTHBHOTO PaxyHKY — O(GOPMIICHHS JOKYMEHTIB (HaJaHHS BUIMCOK 3 HEAKTUBHOTO PaxyHKY,
HaJaHHS JOKYyMEHTiB (KOmiii AOKyMEHTIB), B T.4. IOJO YTOYHEHHS iH(opMamii mpo KIi€HTa TOIIO) MiJ dYac
00CITyTOBYBaHHS HEAKTUBHOTO PAaXyYHKY KITI€HTA.

2 SIKOI0 3aMINOK Ha PaxyHKy KIi€HTa Ta paxyHKy 2903 MeHIIE BCTAHOBJIEHOTO pO3MIpy KOMicCii, KoMicis
BCTaHOBJIIOETHCA B PO3MIpi 3aJIMIIKY Ha AaHOMY paxyHKY. Komicist cTsryeThCsi JOrOBipHUM CIIMCAHHSAM B MEPILUMA
poboUMii TeHb KOKHOTO MiCSIIIs, ITOYMHAIOYH 3 MiCSII, HACTYITHOTO 3a MICAIIEM, B IKOMY PaxyHOK OyJI0 BU3HAUCHO,
SIK HEaKTUBHHM. 3 TIOTOYHHUX PaxXyHKIB B 1IHO3EMHII BATIOTI KOMICISI CTATYETHCS y BATIOTI PaxXyHKY JIJIS TIOJAJIBIIIOTO
nponaxy Ha MBPY Ta 3apaxyBaHHS Ha paXyHOK TOXOJiB OaHKY B HaLllOHANBHIN BaJIIOTI.

Tapud aie mo paxyHkax, o skux BiACyTHiii apemur.



